
Owatonna Hospital received 333 responses to its online survey.

Response Total Response Percent
1. When you think about being a patient or visitor in a hospital, how important are having views of the natural environment 
and nature?

Very important 162 49%
Somewhat important 148 44%
Unsure whether this is important or not 11 3%
Not very important 11 3%
Not at all important 1 0%
Total 333 100%

2. When you think about being a patient or visitor in a hospital, how important is having access to the natural environment 
and nature (garden, water, plants, etc.) from inside the hospital?

Very important 112 34%
Somewhat important 157 47%
Unsure whether this is important or not 34 10%
Not very important 27 8%
Not at all important 3 1%
Total 333 100%

3. When you think about being a patient in a hospital, how important is having calm, comfortable, welcoming areas for 
visiting family/friends?

Very important 290 87%
Somewhat important 42 13%
Unsure whether this is important or not 1 0%
Not very important 0 0%
Not at all important 0 0%
Total 333 100%

4. When you think about being a patient or visitor in a hospital, how important is privacy from other others?

Very important 303 91%
Somewhat important 30 9%
Unsure whether this is important or not 0 0%
Not very important 0 0%
Not at all important 0 0%
Total 333 100%

5. When you think about being a patient in a hospital, how important is having sleep accommodations available for 
family/friends?

Very important 142 43%
Somewhat important 135 41%
Unsure whether this is important or not 31 9%
Not very important 21 6%
Not at all important 4 1%
Total 333 100%



6. When you think about being a patient in a hospital, how important is having pleasant lighting in patient rooms and guest 
lounges?

Very important 220 66%
Somewhat important 102 31%
Unsure whether this is important or not 9 3%
Not very important 2 1%
Not at all important 0 0%
Total 333 100%

7. When you think about being a patient or visitor in a hospital, how important is having access to natural light from the 
outside?

Very important 190 57%
Somewhat important 128 38%
Unsure whether this is important or not 15 5%
Not very important 0 0%
Not at all important 0 0%
Total 333 100%

8. When you think about being a patient in a hospital, how important is having onsite access to a business center for 
patients and visitors (i.e. wireless Internet, computers)?

Very important 79 24%
Somewhat important 133 40%
Unsure whether this is important or not 62 19%
Not very important 52 16%
Not at all important 7 2%
Total 333 100%

9. When you think about being a patient in a hospital, how important is having access to a health education library for 
patients and visitors onsite?

Very important 98 29%
Somewhat important 140 42%
Unsure whether this is important or not 62 19%
Not very important 30 9%
Not at all important 3 1%
Total 333 100%

10. As a patient or a visitor entering a healthcare campus, how important is it for you to see one centralized point of entry for 
registration and information?

Very important 241 72%
Somewhat important 70 21%
Unsure whether this is important or not 11 3%
Not very important 9 3%
Not at all important 2 1%
Total 333 100%



11. As a patient or a visitor entering a healthcare campus, how important is it for you to have a receptionist who greets you 
and offers directions?

Very important 251 75%
Somewhat important 69 21%
Unsure whether this is important or not 3 1%
Not very important 9 3%
Not at all important 1 0%
Total 333 100%

12. As a patient or a visitor entering a healthcare campus, how important is it for you to have clear, simple directional and 
way-finding signs?

Very important 301 90%
Somewhat important 30 9%
Unsure whether this is important or not 1 0%
Not very important 0 0%
Not at all important 1 0%
Total 333 100%

13. When you think about the construction and design of a new hospital, how important is a sustainable, â €œgreenâ€� 
design (i.e. long-lasting, environmentally-friendly building materials and products; maintain integrity of prairie landscape)?

Very important 138 41%
Somewhat important 143 43%
Unsure whether this is important or not 37 11%
Not very important 14 4%
Not at all important 1 0%
Total 333 100%

14. When you think about the construction and design of a new hospital, how important is having a warm, healing 
environment (i.e. interior design, artwork, natural light, color, oversized windows)?

Very important 237 71%
Somewhat important 84 25%
Unsure whether this is important or not 9 3%
Not very important 2 1%
Not at all important 1 0%
Total 333 100%

15. When you think about the construction and design of a new hospital, how important is having private patient rooms?

Very important 290 87%
Somewhat important 39 12%
Unsure whether this is important or not 4 1%
Not very important 0 0%
Not at all important 0 0%
Total 333 100%



16. When you think about the construction and design of a new hospital, how important is having shorter corridors bringing 
nursing stations closer to patient rooms?
Very important 197 59%
Somewhat important 106 32%
Unsure whether this is important or not 23 7%
Not very important 6 2%
Not at all important 1 0%
Total 333 100%

17. When you think about the construction and design of a new hospital, how important is having seating and rest areas 
available throughout the building?

Very important 191 57%
Somewhat important 116 35%
Unsure whether this is important or not 13 4%
Not very important 12 4%
Not at all important 1 0%
Total 333 100%

18. When you think about the construction and design of a new hospital, how important is having sound control features to 
lower noise levels for a quieter environment?

Very important 247 74%
Somewhat important 75 23%
Unsure whether this is important or not 8 2%
Not very important 2 1%
Not at all important 1 0%
Total 333 100%
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