REMOTEAPPS

RemoteApps Prerequisites:

1. An Internet Connection

2. An Allina Login ID and Allina Login Password

3. An RSA security token

4. You must have the necessary Citrix Web Client Software installed or have the privileges to install
software.

RemoteApps from a Windows Computer

1. Ensure your internet connection is active.

2. Open up Microsoft Internet Explorer and type the following in the address field:
http://www.allina.com/remoteapps. Press the “Enter” key or click the “Go” button next to the address
field.

3. This will bring up the Allina Remote Applications Login screen. If you do NOT have the required client
software installed you will see the section circled below:

BT

Login ) welcome
Please log in

"ZALLINA REMOTE APPLICATIONS

Allina Login ID:
To log in to Allina Remote Applications, enter the credentials required, and then
Allina Login Password: click Log In.

RSA SecureID: If you do not know your login information, please contact the allina Technology
Support Center at 612-262-1900 or 1-800-315-4085,

MW

The Message Center displays any informational or error messages that may occur

You do not have the MetaFrame Presentation Server Client {activex) for
e Y 32-bit Windows installed on your system, ¥ou must install the Client to
launch the applications.

Click this hyperlink to install
the Citrix client! If you don’t
see this skip to step #7.

Select the icon below to install the Client.

4% MetaFrame Presentation Server Client for 32-hit Windows

4. Click on the hyperlink indicated in the above image to initiate the Citrix Web Client installation process.
You will then see some or all of the following dialog boxes open as part of this process.

File Download - Security Warning §|

Do you want to run or save this file?

Mame: ica32t.exe
Tupe: Application, 2,53 ME

From: remoteapps.allina.com

[C"Ck “Run”. }[ Run ] [ Save ] [ Cancel ]

Internet Explorer - Security Warning §|
‘while files from the Internet can be useful, this —
potentially harm your computer. If you danct i Do you want to run this software? )
run or save this software. What's the risk? C I ICk L R un ”
Mame: Citrix Web Client :
Publisher: Citrix Systems, Inc

E]More options Run ] [ Don't Run ]

‘while files From the Internet can be useful, this file bvpe can potentially harm
wour computer, Only run software From publishers you trust, What's the risk?
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MetaF rame Presentation Server Web Client for Win32

Citrix License Agreement

[C'ICk “Yes”, CITRIXIR] LICENSE AGREEMENT ~

Thiz iz a legal agreement ["AGREEMENT"'] between you, the Licenzed | ser or
representative of the Licensed User and Citrix Systems, Inc., or Citrix Spstems
International GmbH. Your location of receipt of this PRODUCT determines the
licenzing entity hereunder [the applicable entity iz hereinafter referred ta as
"CITRI="). Citrix Systems, Inc.. a Delaware corporation, markets and supports
this praduct or feature release [both hereinafter "PRODUCT"] in the Americas.
Citrix Systems International GmbH, a Swiss company wholly owned by Citrix
Susterns, Inc., markets and supports this PRODUCT in Europe, the Middle E ast,
Africa, Asia and the Pacific. By SELECTIMG "l ACCEPT" BELOW, YOU ARE
AGREEING TO BE BOUND B THE TERMS OF THIS AGREEMENT. IF OU
DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, SELECT "I DO
MWOT ACCEPT" BELOW AND DO NOT INSTALL OR USE THE PRODUCT.
MO RIGHT OF RETURM AND REFLUMD |5 &VAILAELE TO 0U IF vOU
WERE PROVIDED W/ITH MOTICE OF AND ACCESS TO THE TERMS OF
THIS AGREEMENT PRIOR TO LICENSE PURCHASE. IF v'OU DO NOT
o 0 o AGREE AND 'WERE MOT NOTIFIED OF AND PROVIDED WITH ACCESS TO
Click “Yes”.

THE TERMS OF THIS AGREEMENT PRIOR TO LICENSE PURCHASE, YOL

by COMTACT THE AUTHORIZED CITRIX RESELLER FROM WHICH YOU
— D THE PRODUCT FOR & FULL REFUND. IF ¥OU RECEIVED 3

es Mo |

MetaFrame Presentation Server Web Client for Win32

Setup completed successfully, You may need ko restart your web browser to activate changes

[Click “OK?. J_;

5. When you have reached the final dialog box and have clicked ‘OK” you should then close the Internet
Explorer window you have opened to RemoteApps. You should also close any other Internet Explorer
windows you may have open.

6. Open up Microsoft Internet Explorer and type the following in the address field:
http://www.allina.com/remoteapps. Press the “Enter” key or click the “Go” button next to the address
field.

7. If the Citrix Web Client installation was successful you should no longer see the warning message and
hyperlink to install a new client but is should look instead like the image below:

Login () Welcome

Please log in

Allina Login ID: I

To log in to 4llina Remote Applications, enter the credentials required, and then
Allina Login Password: | click Log In.

RSA SecureID: r If wou do not know your login information, please contact the allina Technology
e — ! Support Center at 612-262-1900 or 1-800-315-4085.

Message Center

Note: The warning
message and hyperlink are
gone. This indicates the
Citrix Web Client is already
installed on your computer.

The Message Center displays any informational or error messages that may occur.
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8. Login with your Allina Login ID, Allina Login Password, and the RSA SecurelD on your security token.

RSA _ R This is the RSA SecurelD.
| SecuriD® N = This number changes every
: 60 seconds.

‘1]-

9. After you have successfully logged in you will see the Applications section below. You may now click on
one of the Applications Folders as shown below (Note: you may not see all the folders, depending on the
privileges you have been granted):

Appllications Elfak?)

Click to open and view

(&8 7op B application icons.
[ E E
Medical Remote Office  Systems
Applications Applications Management

Applications

10. Next click on the application icon. If you need to navigate back to the main folders use the “Top” and
“Up” icons at the top-left corner of this window.

Applications Eifa Q)
B o0 B s Click to launch your application.

(Note: icons will vary depending
. . on the applications you have
EP": EP": access too)

Playground Production

Use these icons to

get back to a
different folder.

11. The first time you connect to an application via Citrix you may be presented with the following security
screen. Please select the settings as shown in the diagram and then select OK. This should not show again.

 CITRIX

| & server application is tying to access your local
| client files.

Wwhat access should be allowed?
" MNoAccess

" Read Access

+ Full Access

Do you want to be asked again?
i Alwayz ask me

" Mever ask me again for this server

" Mever azk me again

oK Cancel
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