REMOTE ACCESS TO EXCELLIAN

Important notice: Although instructions are being provided for your convenience,

Allina does not support Macintosh PCs and the Technology Support Center will not
be able to assist in troubleshooting access from a Macintosh computer. If you have
guestions please call Dr. Rosborough 612-863-4213.

Remote Access to Excellian Prerequisites:

1.

2.
3.
4

Note:

An Allina/Excellian Login ID and Allina/Excellian Login Password

An RSA security token

You must have the privileges to install software onto your computer.

Activation of your Allina Login ID for Excellian. To be activated for Excellian you must first complete
the required Excellian training and assessment for your job function. Please contact your Excellian site
coordinator for more information regarding Excellian training.

If you have errors or issues running Excellian via remote access on the Macintosh, go to the last page

of this document for a potential solution.

Accessing Excellian Remotely from a Macintosh

Login t_)) Welcome

Open up your Web Browser using Safari and type in the following: http://www.allina.com/remoteapps.
Press the “Enter” key.

This will bring up the Allina Remote Applications Logon screen. It should look like the figure below:

. “UZALLINA REMOTE APPLICATIONS

Please log in

Allina Login ID: [ |

To log in to Allina Remote Applications, enter the
Allina Login Password: | | credentials required, and then click Log In.

RSA SecurelD: | | If you do not know your login information, please
contact the Allina Technology Support Center at
612-775-1900 or 1-800-315-4085.

Message Center

The Message Center displays any informational or
error messages that may occur.



http://www.allina.com/remoteapps
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3. Logon with your Allina/Excellian Login 1D, Allina/Excellian Login Password, and the RSA SecurelD on
your security token.

RSA Secure ID

( "JRSA

R SecurlD®

4. Once you have successfully logged on and you will see the screen below

i i } Welcome
Applications EEa 7
ﬁ - Allina Remote Applications
Tap up
The Apalicacions box contaie (cons Tor the apdlicarions that you Lan wse.
* I you heve probiems using an application, plesse recort that vou Bave &
"Citrin MeFrame” issue 1o 1 Alling Tochnology SuppdT Conter at 613775 1900

Medical Applications o L-BO0-315-2085.

Message Center

Thi MoEsIGo Contar displays any infonmational Of oedr MOSSEIGEE TaT Mmay Gotur.

Lag Of )




5. Click on the Medical Applications icon as shown below.

(3

Medical Applications

6. Next click on the Excelllan (Epic) Production icon.

- \:MUHA REMOTE APPLICATIONS

Applications ﬂ m W) Welcome
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Epic EPiE

Fayground

Allina Remote Applications

Thl Apelatioenn Bou comalng lors for Che BOpIcions thad vind Gn e
o o MAVE pROSlemS LSInG BN BODIELOn, DOEESE rESOt AL YOG MAVE §

CILAL ML RmE" s ED Db A1AN Tocrralogy Support Comar a1 61175 1900
& 1800 31 5 40

Message Canter

Thi Mgddbge Cinbir SEdavi by empiead o 0pd Mdisages Thal Pay it




7.
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After you select Excellian(Epic), you will see one of the Verify Certificate warnings shown below. Click
the “OK” or “Yes” button.

&) .) Verify Certificate

— Do you want to trust the signed applet distributed by "Citrix
@ Systems, Inc™?
Publisher authenticity verified by: "VeriSign, Inc."

Citrix Systems, Inc
veriSign Class 3 Code Signing 2001 CA
Class 3 Public Primary Certification Authority

a3 Citrix Systems, Inc @
H

f el Expires Friday, July 29, 2005 6:59:59 PM US/Central

When using this certificate Use System Settings T!

- Trust Settings

Fingerprints 2
SHA1 C37B0O041EBS57 8620 1B4568 A6524AC73455331C0o4 v

( Cancel -( oK )

SNaN ;) Verify Certificate
Do you want to trust the signed applet distributed by "Citrix
|\ ! Systems, Inc"?
|_ @ Publisher authenticity verified by: "VeriSign, Inc."
( Show Certificate ) ( No ) ( Yes }
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8. You will see the following Citrix MetaFrame progress bar as it loads.

& 8 8 Client for Java Connection Center a me Presentation Server
ICA connections Server :ItaFrame fdefault/default.aspx =
-F§) Connections - || Web Mail Messages

Welcome

Allina Remote Applications
Application
The Applications box contains icons for the applicatior
minate
— If you have problems using an application, please rep
"Cltrix/MetaFrame" Issue to the Allina Technology Su|

© O 7 Connecting to Playground

" Settingt

Citrix MetaFrame
Help

Brrc

~ Cancel )

Contacting remoteapps.allina.com

9. Once Citrix MetaFrame has loaded you will see the Excellian Log in screen. Log in using your
Allina/Excellian Login ID and Allina/Excellian Login Password.

@EKCELLIAN'

(e Patient, (One Rec

USER ID
PASEWORD

B Change Pass

Fackl
Alna Haakh
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If you have errors or the process does not complete after selecting the Epic icon, you may need to change
your version of the Java Virtual Machine. A newer version of the Java Virtual Machine provided by
Apple is not compatible with Remote Access.

To fix:

First download and install the old version:
http://www.apple.com/support/downloads/javaupdate142.html

Then follow the directions here:
http://docs.info.apple.com/article.html?artnum=303526

Restart your browser, and try again.



http://www.apple.com/support/downloads/javaupdate142.html
http://docs.info.apple.com/article.html?artnum=303526
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