
 
 
 
If your PC does not meet the minimum hardware requirements detailed in the 
table above: 
 

• Your web viewing capabilities may be compromised. 
 

• Allina IS staff will be unable to provide you technical support. 
 
Note to Macintosh users:  Citrix/UV Web will install and may run on Macintosh 
computers but will not be supported by Allina IS. 
 
 

 

Minimum Hardware Requirements for Citrix 
(UltraVisual Web Viewing) 

Processor Pentium 4 or higher 

Speed 1.4GHz or better 

System RAM 512 MB or higher 

Internet Explorer 

(web browser) 

Version 6.0 

Operating System Windows 2000 (Service Pack 4) 
Windows XP (Service Pack 2) 

Monitor Resolution 1024x768 (required minimum) 

1280x1024 (best resolution minimum) 

Network Interface LAN: 100/1000 Mbps 

WAN: DSL or cable modem 

Mouse 2-button with wheel 


