
Memo 
To:  AML Reference Laboratory Clients 

From:  Allina Medical Laboratories, Reference Laboratory Services 

Date: July 23, 2007 

Re: Corrected Test Results    

On Thursday July 19th, AML experienced a Chemistry analyzer malfunction.  During 
the trouble shooting process, it was discovered that erroneous results had been 
reported out prior to discovery of the malfunction.   

All testing affected by this malfunction has been repeated and if result corrections 
were required, the ordering clinic was notified by phone call on the morning of Friday 
July 20th. 

Please accept our apologies for any inconvenience that this may have caused you or 
your patients.  If you have any questions or concerns in regards to chemistry testing 
performed by AML on Thursday the 19th, please contact AML Customer Service at 
612-863-4678 to request repeat testing, or to verify that repeat testing has already 
been performed and abnormal results verified. 
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