ALLINA.
MEDICAL
. LABORATORIES

Allina Hospitals & Clinics

Memo

To: AML Reference Laboratory Clients

From: Allina Medical Laboratories, Reference Laboratory Services
Date: July 15, 2009

Re: Andrology Changes

We would like to make our clients aware of two changes that will be occurring within the AML
Andrology department in the coming months.

First, the Andrology laboratory located at Abbott Northwestern Hospital is moving on August 1, 2009.
Our beautiful new location in the Midtown Medical Building is across the parking lot from the existing
location. Parking in the connecting lot is still free for patients. The new address will be:

2828 Chicago Ave S, Ste 450
Minneapolis, MN 55407

There will be no change to our phone or fax numbers:

Phone: 612-863-4115
Fax: 612-863-4146

Second, to more effectively serve your patients, effective September 1, 2009 we will begin scheduling
appointments for all semen testing at our Unity and Mercy Hospital sites. The centralized scheduling
number for patients to call and schedule Andrology testing at any of our sites (Abbott Northwestern,
United, Mercy and Unity) is 612-863-4115. Please send a completed Andrology test requisition along
with the patient or fax it in advance to 612-863-4146. The testing days and times of sample processing
are as follows:

Location Testing Days Times of Operation
Unity Hospital Tuesday, Thursday and Friday 7:00am until 10:00am
Mercy Hospital Monday and Wednesday 7:00am until 10:00am
United Hospital Friday 7:00am until 10:50am
Abbott Northwestern Hospital Monday-Friday 7:30am until 3:15pm

Private collection rooms are available at the Abbott Northwestern Hospital location only. United, Mercy
and Unity only accept samples collected off site.

Beginning July 24, 2009, clients can order Andrology requisitions updated with these changes via the
AML online Supply Catalog at www.allina.com/medicallaboratories or by contacting AML Customer
Service at 612-863-4678, Option 1.

For more information, visit our website at www.allina.com/ahs/allinalabs.nsf/page/andrology.home , or
call us at 612-863-4115.




